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Abstract: The main purpose of this research is identifying and weighing
of key performance indicators of knowledge management 2.0 in
organizations. According to widespread permeation of technology,
especially social media in different organizational dimensions and
functional view to this phenomenon in knowledge management,
performance measurement of this kind of media in order to meet
organizational goals seems necessary. KM 2.0 key performance
indicators in this article has been identified and weighed through Delphi
methodology, via questionnaire in three rounds. KM 2.0 KPIs which are
identified and weighed in this article are applicable in organizations that
are eager to implement KM 2.0 initiative and they can measure the
performance of KM 2.0 activities. Therefore, this research is applicable
in goal-oriented approach.

According to the results, KM 2.0 participation process consists of 3
stages and 8 steps as mentioned below: First stage which is presence,
consists of 3 steps which are registration, visit and download. Second
stage which is feedback, consists of 3 steps which are conversation,
applause and amplification. Finally, third stage which is creation
consists of 2 steps which are codification and personalization. Ultimate
contribution of this research is identifying and weighing KPIs of KM 2.0
in conceptual framework of KM 2.0. Based on developing a conceptual
framework and participation process in KM 2.0 and listing related KPIs
as an applicable solution in order to measure and improve the
performance of organizational social media, this research has unique
innovation among related and other articles.
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